
CUSTOMER SUCCESS STORY 
 

 

  

MAJOR INTERNATIONAL TELCOM AND INTERNET PROVIDER INTEGRATES EBS 

AND ORACLE FORMS 10G INVOICING SYSTEM USING AURAPLAYER 
 

“We used to waste countless hours running two parallel systems 

to accomplish a single task. With AuraPlayer, we were able to 

integrate these systems seamlessly without any redevelopment 

and with minimal investment. 

- Gabi Halfon, Head of the Billing Department at Bezeq 
International 

The Challenge 

 BI's customer service department operated a customized system 

across  several different technologies. An employee seeking to issue a 

demand for payment letter would need to operate multiple systems to 

accomplish this seemingly simple task. The employees would first pull 

data in the EBS system; then, manually copy the data over to the 

second, Oracle Forms system, to print the invoice. This cumbersome 

was time consuming, inefficient, prone to human error and causing 

backlog in an already overworked call center. Unfortunately, as the 

invoicing system was developed in Oracle Forms 10g there was no 

easy way to integrate the business logic trapped within this system. BI 

was challenged to find a flexible, solution to service enable the Forms 

business logic without re-development or migration of the existing 

invoicing system. 

The Solution 
Using AuraPlayer's Oracle Forms automation solution, BI 

automatically created a webservice to automate their Forms 10g 

system. They are now able to run a report directly to the operators 

printer including, dynamically passing the data parameters captured 

from the original EBS system. Now the operators require only one 

system running on their desktops. In the background, the EBS system 

runs an AuraPlayer webservice through Tibco to automate Oracle 

Forms silently as an automated process. The solution required no 

redevelopment and was up and running in a matter of days. 

About Bezeq International 
BI"), Israel's leading Internet and 

international telecommunications provider. Enjoying a turnover of 

over 1.4 billion NIS in 2011 with over 42% of the market and the 

highest and most remarkable growth rate 

The Goal 
Streamline customer service by 

integrating an Oracle Forms 

10g invoicing system and EBS 

billing system.  

 

AuraPlayer: Integrate, modernize, extend and mobilize Oracle Forms and EBS systems        www.auraplayer.com 

The Results  

An integrated, fully automated, call 

center solution that saves valuable  

time on every customer call  

without the expense of re-

developing the company’s core 

technologies.  

 

The Value 
Maximized ROI 

 Leveraged existing systems 

to achieve call center 

efficiency  

 Reduced time per call by 

several minutes  

Increased employee 

productivity 

 Operator runs only one 

system; eliminating human 

error 

Low Risk Solution  

 No Migration or  

Redevelopment required 

Low maintenance solution 

 All systems are accessed 

from the same dashboard; 

only one source is maintained 

https://www.bezeqint.net/english/company-profile

